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What to Consider When Choosing  
Your Accounting Software Program 

Written by: Women’s Enterprise Centre 

One of the most invaluable and often neglected tools of running a business is the maintenance of a 
bookkeeping system. Often "doing the books" is the last item a small business owner wants to deal with, 
but the information that can be provided by creating financial statements is often the lifesaver of a 
business. Financial statements tell you how your business it doing, whether or not you are meeting your 
goals and whether or not you can meet financial commitments. 

Doing the books manually is more time-consuming than using an accounting software package, but 
always know that understanding the basics of bookkeeping is essential for accurately entering data into 
a software program and understanding the reports it produces. 

Small to medium businesses usually find an "off-the-shelf product" easily handles all their needs and will 
also be the most cost effective. 

Do some research and give some thought to the following: 

• What functions do you need the system to perform?  
 Bookkeeping 
 Payroll 

 Accounts Receivable and/or Accounts Payable tracking 
 Bill Payments 
 Invoice Generation 
 Inventory Tracking 

 Project Costing 
 Multi-user 

• What software does your accountant recommend?  Is it cloud-based or does it require 
installation on a hard drive or server? 

• What are other companies, similar to your company, using? Research in this area is important, 
as it will enable you to make an informed decision. Ask about the pros and cons with the 
program. 

• Does your company have competent staff to operate the system? If not, consider an outside 
bookkeeper to keep track of your accounting needs or train key personnel to handle the 
bookkeeping. 
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• What resources are available and what are needed? Consider computer hardware, existing 
system, personnel and finances. 

• Is technical support available and useful? 

• Will your accountant be able to read/open your files at year end? 

TESTING NEW ACCOUNTING SOFTWARE 
Some software packages offer free trial versions for you to test drive. If a trial isn’t available then find 
someone who already has the program and will let you work with it. It is highly recommended that you 
take the time to do this. It allows you to visually inspect the product.  

As you try it out, ask yourself these questions: 

• Are the screens easy to move around in? Do they offer both keyboard and mouse features? 

• Is the terminology easy to understand? 

• Do you find the screens easy to look at and understand? Are they too cluttered for your liking? 

• Are the features you need easy to find? 

• How easy is it to set up and start using? 

• Does Revenue Canada recognize this package as true accounting software? 

• Who locally supports this product? 

• Does the program produce the reports that you need for your business operation in a format to 
your liking? 
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STILL HAVE QUESTIONS? CONNECT WITH US! 

Women's Enterprise Centre is a non-profit organization devoted to helping BC women start, lead  
and grow their own business. If you own a business, or are thinking of starting one, connect with  

us for business loans up to $150K, skills training, personalized business advice, mentoring,  
practical resources and a supportive community to help you realize your business potential. 
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